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 Search-Engine Optimisation - Terms & Conditions 

 OSAM Websites offers SEO services to Clients to help improve their digital presence. This service is 
 monthly rolling or paid yearly at our discretion, but recommend a commitment of 6-12 months to 
 achieve improved ranking positions. 

 OSAM Websites, before your campaign commences, will send you a Campaign Confirmation email; you 
 need to approve this before proceeding. Clients are also not required to sign an acceptance of these 
 terms and conditions for them to apply. If a client accepts a Campaign Confirmation or makes a 
 payment, they will be deemed to have satisfied themselves as to the terms applying and have 
 accepted these terms and conditions in full. 

 OSAM Websites will require an active Direct Debit for your campaign unless paid yearly. We may 
 accept a one-off Debit or Credit Card payment at our discretion. 

 OSAM Websites may need to make changes to your website, including text, additional pages, and 
 technical elements to help with the campaign. If you would like this to be sent to you for approval, you 
 need to let us know. 

 OSAM Websites shall not be responsible for URLs dropped in rank on any search engine, excluded or 
 otherwise penalised by a search engine for any reason, websites can go down as well as up in search 
 results. We also cannot guarantee that increased rankings in search engines will result in more 
 enquiries or new business. OSAM Websites cannot be held responsible for anything adversely affecting 
 the Client’s business operation, sales, or profitability that might be claimed due to a service offered by 
 OSAM Websites. 

 We have no control over the policies of search engines with respect to the type of sites and/or content 
 they accept now or in the future, and users may be excluded from any directory or search engine at 
 any time at the sole discretion of the search engine or directory. 

 Cancellation:  In the rare event of cancelling your campaign, you must provide OSAM Websites with 30 
 days' notice in writing or via email; we cannot refund any paid invoices. 

 The laws of England and Wales govern the terms and conditions of this website. Jurisdiction for any 
 claims arising in respect of this website’s Content shall lie exclusively with the courts of England. If any 
 provision of these terms and conditions is found invalid by any court having competent jurisdiction, the 
 invalidity of such provision shall not affect the validity of the remaining provisions of these terms and 
 conditions, which shall remain in full force and effect. 

 OSAM Websites reserves the right to change these Terms & Conditions at any point without prior 
 notice. 
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